) GSK
GSK Flu Vaccine Returns

& Reimbursement

Return your eligible flu doses in 4 simple steps without leaving GSKDirect.com.

Once you receive an email notification that you are eligible for reimbursement, go to
GSKDirect.com* to print your UPS label and Return Goods Authorization.

Please note: A combination of both flu vaccine brands can be applied to your total eligible return.

STEP 1: Log onto GSKDirect.com. On your dashboard, select Returns.

GSiKDirect Sechiools Q Products v Login A QW
Resources Contact Us

GSKDirect is your convenient destination for all your GSK
vaccine ordering needs.

Welcome back to GSKDirect, Taral
Please enter your credenticls to access your
account.

Email

Create New Customer Account

@ My Flu Dashboard © Track My Order
f F y \ . y
Vaccines at your fingertips. ~ s, : 49) Order History O Retums
Next-day delivery, easy ordering, and ]
support teams at your service.
This is GSKDirect!
( Order Now | ) Contracts [ Invoices
@_ Start a New Order °

STEP 2: select the Debit Memo Number.
Enter the Debit Memo Number from your email into the Search feature in GSKDirect.

Foma > Roturns
Returns

My Orders . Available Returns (13)  Retums History (30) Search by Debit Memo Number G
Ordler History @ Please Note: You can return either product against the total autherized doses to return.
Track My Order

Important Instructions:
Retums = Please include a copy of the Return Autharization for each label used on the box.

= You may print up te 25 labels ot a til d d. If you nead labels, simply click the Print Retum Label button again for the needed quantity.
My Flu Details -

*The initial number of eligible doses to return will not decrease as doses are returned. Please contact the Vaccine Service Center for an
update to the number of doses eligible to return.
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STEP 3: select Print Box Labels, and choose your quantity.

Up to 25 UPS labels can be printed at a time. You can print multiple times by selecting Print Box
Label.

You can make as many copies of the Return Goods Authorization as needed.

Home > Retums

Returns
My Orders % Available Returns (13) Returns History (30) Search by Debit Memo Number Q
Order History @© Please Note: You can return either product against the total authorized doses to retur.
Track My Order

Important Instructions:
Retums * Please include a copy of the Return Authorization for each label used on the box.
* You may print up to 25 labels at a time on-demand. If you need more labels, simply click the Print Return Label button again for the needed quantity.

My Flu Details v
My Profile g Debit Memo Number: FRFBBACCF8739695 End of Return Eligibility: Jun-30-2024
Account Summary Report ShipTo:
e FLULAVAL QIV TF PFS 1D/0.5ML1X 10 PFS/CARTON
Manage Account v ABC MEDICAL : Unit Type: Authorized Doses to Return: .
1234 Main Street 2023-2024 SEASON = N
Payment v Ste 789 NDC: 1951581452
Philadelphia, PA 19104
DSCSAData
Logout

Print Return Labels

Debit Mame Number: FRFBSACCFS739695

Select the numbaer of retum labals needed for
this debit memo,
You may print up to 25 labels at a time.

Print Return Labels *

Debit Memo Mumber FRFBBACCFE739695

Select the number of retum labels needed for
this debit meme.
You may print up to 25 labels at a time.

e )
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STEP 4: cut the Return Goods Authorization on the dotted line.

Affix UPS labels and the bottom section of the Return Goods Authorization to the outside of
the boxes (do not cover bar codes). Include a copy of the top section of the Return Goods
Authorization inside each box. Tender package to UPS on your next delivery or daily pickup.

Eligibility for returns is determined by Ship To. If you are returning doses from multiple Ship
To locations, you must use the appropriate label for the respective Ship To location to ensure
eligibility for returns.

If eligible, you will receive a credit within 8-10 weeks of receipt of your return shipment.

UPS label goes on TOP
of the box

CORRECTLY LABELED BOX

Return Goods Authorization
{below the dotted line) goes on
the SIDE of the box

Return Goods Authorization
(above the dotted line) goes
INSIDE the box

Print your UPS label and tape it to the TOP of the box. Do not place it over the crease.
Print and attach the bottom section of the Return Goods Authorization to the SIDE of the box.
Place the top section of the Return Goods Authorization INSIDE the box.

Return Privileges

Based on your purchasing agreement, a % of your seasonal GSK flu vaccine doses purchased via
GSKDirect may be eligible to be returned for full credit (the % return eligibility is applied in the
aggregate across brands). In order to qualify for return reimbursement of eligible flu vaccine doses,
customers must obtain a GSK-issued Return Goods Authorization (RGA).*t The RGA can be obtained
via GSKDirect.com or by calling the GSK Vaccine Service Center at 1-866-475-8222.

Eligible flu vaccine doses returned must be received at the GSK Return Goods Vendor (PharmaLink)
within the Flu Vaccine Return Period. GSK will notify eligible customers of the return window begin
date and end date (“The Flu Vaccine Return Period”) and when the RGA will be available. Flu vaccines
returned without the RGA and/or received outside of the eligible Flu Vaccine Return Period will be
reimbursed Federal Excise Tax (FET) only.*t

Ground shipping can take an excess of 7 days. Please plan accordingly to ensure your vaccines are
returned before the end of the return window. The labels are only applicable for the current season’s flu
products. Do not return any other vaccine products with this label.

With the exception of terms that conflict with the purchasing agreement (in which case the purchasing
agreement terms supersede all other provisions), all other GSK Return Goods Policy provisions apply
as published on GSKDirect.com. The GSK Return Goods Policy is subject to change on GSKDirect.com
without notice.

*The initial number of eligible doses to return will not decrease as doses are returned. Please contact the Vaccine Service Center for an update
to the number of doses eligible to return.

tGSK-issued Return Goods Authorization (RGA) — GSK will provide customers with a document in the form of a debit memo authorizing the
return of eligible flu vaccine doses. Please note, the creation of a return box label through the GSK Return Goods Vendor (PharmaLink) is not
a guarantee of reimbursement and is not to be used in place of a GSK-issued RGA.
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Return Goods Authorization

(aka RGA, a return authorization issued by GSK) UPS Label
2, mr,wug 6LBS 10F1
Return Authorization
SHIR e ivinG pEPT
8002573521
Include with Product 8285 BRYAN DAIRY RD
Requesting Account: On Behalf of: 3777
GlaxoSmithKline CUSTOMER NAME
2829 Walnut St. Suite 1700 ADDRESS
Philadeiphia, PA 19104 ?J;;,TSJ%TE, ZIP CODE
Remit Credit To: RA Reference #: FL 337 9-04
= - AL
s UPS GROUND
H ‘I Hl‘l ‘ ‘ ” “ ‘ “| TRACKING #: 1 342 0V4 90 9537 4178

Pramatink inc. -mnymn-ymnmup nm»:m&sﬂ-r&m
CEAR » Qe License:
TTTTTTTTTTTIIITTIIII T I Mfi to the Outside of the Box T
Ship To:

Attention: Manufacturer Retumns Dept.

T ——

BILLING: 3RD PARTY
PharmaLink, Inc. DESC: Returns
8285 Bryan Dairy Road, #160 RETURN SERVICE
Largo, FL 33777

RA Reference #: FRB69FCA41A53E3F

Cut along ReferenceNoT ™ . ==

1847275H

dotted line 1847275H
[T ———

CORRECTLY LABELED BOX UPS label goes on TOP
of the box

Return Goods Authorization
(above the dotted line) goes
INSIDE the box

Return Goods Authorization
{below the dotted line) goes on
the SIDE of the box

Print your UPS label and tape it to the TOP of the box. Do not place it over the crease.
Print and attach the bottom section of the Return Goods Authorization to the SIDE of the box.
Place the top section of the Return Goods Authorization INSIDE the box.
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